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LO1 GIO1 THIEU

Tap tai liéu nay dugc soan thdo nham cung cap cho phu nit ! nhirng chién luvgc dé sty dung luc
ho bi hoac cé nguy co bi bao hanh.

Bao hanh d6i v&i phu nit phai dwoc cdng nhan la mét van dé x3 hdi cd ngudn géc tir bat binh
ddang gidi. Nhirng trai nghiém bi bao hanh clia phu nit khac nhau rat nhiéu tly theo nhitng trai
nghiém ho tirng cd lién quan dén sy phan biét ching tdc, phan biét giai cap, hdi chirng so
nguwdi déng tinh, hdi chirng s@ ngudi chuyén gidi, phan biét tudi tac, phan biét khd ndng cta co
thé, chi nghta thyc dan, va hdi chirng so ngudi Hoi gido, v.v. Nhiéu phu nit bi bao hanh lién
quan dén yéu t8 gidi tinh va khéng nén bj d6 16i cho su bao hanh ma ho phai chju. Néu ban 13
mot phu ni* d3 va dang bi bao hanh, hdy nhé rang ban khdng don ddc va cac té chirc thanh
vién clia PCAWA tin twdng ban va s& ho trg ban theo cac cdch ddp &ng nhitng nhu cau cd nhan
cla ban.

Cho du ban hién tai dang bj bao hanh, dang nghi vé viéc r&i bé mot tinh huéng/maéi quan hé
mang tinh bao hanh, hodc da r&i bd mét tinh huéng/maéi quan hé mang tinh bao hanh, tap tai
liéu nay sé cung cap cho ban mdt sé chién luvgc ma ban cé thé dp dung cho ban va con céi ban,
néu ban cé con.

Do cac tinh huéng/méi quan hé mang tinh bao hanh va cac yéu t6 nguy co cé thé thay d6i
nhanh chéng, diéu quan trong |a can phai hiéu rang k& hoach an toan cla ban c6 thé can phat
trién va thay ddi theo thaoi gian.

Pé xay dwng mot ké hoach an toan, diéu quan trong la can nhé rang:

e Ban s& khong bi chi trich vi su bao hanh d6 hodc vi con cai cha ban phai chirng kién sy
bao hanh d¢;

e Ban khong phai chiu trach nhiém la gdy ra su bao hanh dé¢;

e Ban khong don ddc. C6 nhitng ngudn luc trong cdng dong dé cung cap sy ho tro theo
nhiéu cach (tv van, cung cap chd &, ho tro tai chinh, v.v.).

Bao hanh d6i véi phu nit cé thé dién ra dudi nhiéu hinh thirc. Nhitng thuat ngit khac thuong
duogc dung dé chi su bao hanh déi véi phu nit bao gdm: bao luc gia dinh, bao lyc tinh duc, lam
dung tinh duc, xdm hai phu nit, bao hanh dua trén gidi tinh hoac bao hanh ban tinh. Phu nit cé
thé bj bao hanh trong bat ky méi quan hé ndo bao gdbm ca mdi quan hé than méat (cho du dé la
m&t méi quan hé dj tinh hay 2SLGBTQ +), tir (cac) thanh vién trong gia dinh, hodc tai cho

! C4c thuat ngir ‘mot nguoi phu nit’ va ‘nhitng nguoi phu nir” dugc dung trong tap tai liéu nay nhu 1a mot thuat ngix
mang tinh bao quat, c6 y chi nhieu ban dang gisi khac nhau bao gom, nhung khong han ché 6: phu nix hop gidi, phu
nit chuyén gidi, nhirng nguoi da dang gidi, phi di nguyén giéi, va hai-tdm-hon.



lam/tredng hoc. Phu nit cling cé thé bi bao hanh b&i mdt ngudi la hodc bdi nhidu ngudi khac
nhau cung mot ldc. Trong tap tai liéu nay, (nhirng) nguwdi ma ban bi ho bao hanh dugc nhac tdi
la (nhitng) ngudri do.

Bao hanh P&i véi Phu nit ¢ thé dién ra dwéi nhiéu hinh thire, nhw la:

Thé chat (vi du: ddnh dap, x6 day, lam ngat thé, giam gilt, hodc tum lay)

Tam ly hodc cam xdc (vi du: lam bé mat, mat sat, de doa, nhitng hanh déng cé tinh thao
tung hoac gay so hai)

Tinh duc (vi du: tan céng tinh duc, cwdng ép tinh duc, cudng birc ngudi phu nit tham
gia vao hoat dong tinh duc lam mat pham gid hodc cé tinh gay hai, bat budc ngudi phu
ni* xem hodc tham gia vao cédc hanh déng tinh duc ma c6 dy khéng déng y)

Kinh té (vi du: chiém hodc thu gitt thu nhap cha ngudi phu nit, hodc khdng cho ngudi
phu nit tham gia vao cac quyét dinh tai chinh; ngan can khéng cho ngudi phu nir lam
nhirng cdng viéc duwoc trd tién hodc quiy pha cong viéc dugc tra tién cla ngudi phu
nir)

Tam linh (vi du: ch& nhao hodc han ché viéc nguwdi phu nit tham gia vao cac hoat déng
tam linh)

Rinh rap/qudy réi (vi du: theo ddi ngudi phu nit, xuat hién khi khéng dwoc moi & chd
lam, email/goi dién thoai lién tuc)

Qua mang (vi du: ddng tai cac tin nhan mang tinh ldam nhuc, chia sé nhitng blrc anh hé
hang ma khéng dugc phép, lan truyén nhirng |&i budén chuyén/tin dén trén mang)



CHAM sOC BAN THAN BAN

Mt trong nhirng khia canh quan trong nhat, nhung thuwdng bi bo qua, cla sy an toan va
viéc |1ap ké hoach an toan cta phu nit 1a chdm sdc ban than minh. Viéc bi bao hanh cé thé
gay kiét sirc va vo cung mét moi vé mat cdm xic. Do vay, diéu quan trong 1 can danh thai gian
dé cham sdc ban than. Dudi day chi la mot vai goi y:

Né&u ban can su hd trg, hdy cho minh thoi gian dé goi dién cho mot ngudi ban, ngudi
ba con, tw van vién, v.v. ing ho ban

K&t n6i véi cac ngudn lyc & cong ddng. C nhiéu t6 chirc ¢ thé ho tro ban va cé thé trg
gitp tim kiém cac dich vu va sy hd tro dé dap &ng cac nhu cau cla ban (Xem trang 19)

Néu ban mudén/phai lién lac vdi (nhirng) nguwdi ma ban d3 tirng bi ho bao hanh, truc
tiép hodc qua dién thoai, hdy thu x€p dé& mét ngudi ban/ngudi ba con dng hod ban ciing
c6 mat. Khi c6 thé thi hiy lién lac bang vin ban

Tham gia vao céc hoat déng cdng ddng dé gidm cadm gidc bi cb lap

Gia nhap mo6t nhédm ho tro clia nhitng ngudi déng cdnh ngd dé duoc ho tro va ting
cudng cac mdi quan hé cta ban vdi nhirng ngudi khac

Danh thoi gian cho ban than minh (doc sach bao, thién, nghe nhac, v.v.)

Thda man nhirng nhu cau tdm linh cta ban theo bat ky cdch nao ma ban thich

Cho phép ban than minh cam thay gian dir va tim céch dé thé hién cam xuc dé

Danh thoi gian vdi nhitng ngudi khién ban cdm thay vui va ing hé ban

C6 gang ngli va nghi ngoi day dd

Viét hodc néi vé nhitng cdm gidc cla minh

Danh thoi gian dé chuan bi vé& mat cam xutc cho minh trudc khi budce vao nhirng tinh

huéng gay cing thang nhu néi chuyén vdi (nhitng) ngwdi ma ban da bi ho bao hanh,
gap mat luat sw, hodc hau toa, v.v.

C6 gang khong 1ay hen qud nhiéu— gidi han ban than chi thuc hién mot cudc hen moi
ngay dé gidm cang thang, néu cé thé. Ghi lai ngay, gio, va dia diém cac cudc hen cla
ban.

Tim ki€m s ho tro cho viéc thu thap va chuan bi cac tai liéu cta ban

Thoai mai sdng tao va lam nhirng viéc khién ban cdm thay vui



e Tap trung vao nhirng diém manh cha ban

e Nhé& rang hién gi® ban 1a ngudi quan trong nhat can dwoc cham séc



DPANG B| BAO HANH VA/HOAC LAP KE HOACH RO DI
Néu ban dang bi bao hanh kéo dai va/hodc dang 1ap k& hoach r&i khoi mét tinh hudng/méi
quan hé mang tinh bao hanh, sau day 1a mét sé viéc ban cd thé lam:

A) Céc gidy t& quan trong

Sao chup cac gidy to sau va cat gilr chiing & médt noi an toan, cach xa cac gidy to géc. Gidu cac
ban géc & mdt noi khac, néu cé thé.

H6 chiéu, gidy khai sinh, thé chirng nhan ngudi Ban Dia, gidy t& qudc tich, gidy to di
trd, thé thudng trd hodc thé cong dan, v.v. cla tat ca céc thanh vién trong gia dinh

Bang lai xe, gidy dang ky xe, cac gidy t& bao hiém

Thé y té cha ban va cac thanh vién trong gia dinh

Toa thudc, cac ho so y khoa va chich nglra cla tat cd cac thanh vién trong gia dinh
Cac ho so trudng hoc

Gidy t& clia tat ca cac dich vu ho trg x3 hoi (Ontario Works, Chuong trinh HO6 trg Nguoi
Khuyét tat Ontario - Ontario Disability Support Plan)

Céac gidy phép lao déng

Gidy chirng nhan két hon, gidy t& ly hon, gidy to vé quyén nudi con, cac |énh toa, cac 1énh
cam, hodc céc gidy to& phap ly khac

Hop déng cho thué/thué nha, gidy t& s& hitu nha, sé thanh todn ng mua nha trad gép
H6 so Khai thué Thu nhap Canada gan nhat

Cac ban sao ké ngan hang

S8 ghi dia chi/dién thoai

Hinh cta nguoi dang bao hanh ban

Tat cd cac thé ban thuong st dung, vi du thé tin dung, thé ngan hang, thé dién thoai, thé
S& Bao hiém X3 hoi (SIN)

B) Nhirng Thé Quan trong

C6 gang cat tat ca cac thé ban thuong dung trong vi cha ban:

Cac thé tin dung e Cacgidy t& nhan dién nhan than (vi
du: bang lai xe, thé chirng nhan du
tudi trwdng thanh,

Céc thé ngan hang thé chirng nhan Nguwoi Ban Dia, v.v.)
Cicthéyté

Thé dién thoai



C) Can chuan bj trwdc nhirng hanh ly gi?

C6 gang dé vi chia ban va mot tui xach trong tam tay, chira nhi¥ng vat sau:

Chia khéa nha, xe, van phong, két an toan, v.v.
S6 chi phiéu, s6 sdch/sao ké ngan hang

Bang lai xe, ddng ky xe, bao hiém

S6 ghi dia chi/dién thoai

Hinh ctia nguoi ban dang bi ho bao hanh

Tién dé danh cho lic khan cap (tién mat) d3 gidu

Dién thoai cam tay

D) Nhirng D6 dung C6 thé Ldy Nhanh chéng

Hay dé nhirng vat dung sau trong tam tay, dé ban cé thé I3y ching nhanh chéng:

Tai dwng d6 khan cap bao gdm nhitng vat dung thiét yéu hodc mot tli ma ban cé thé xép
dd6 nhanh chéng

Nhirng d6 choi ddc biét/hodc do vat than thiét cho con cta ban
Thubc
Nhitng vat dung cé gia tri tinh cam ddc biét

Danh muc nhitng th&t khdc ban muén 18y néu sau d6 ban cé co hdi trd vé nha cia minh
dé |ay thém do

E) Nhirng Can nhic Khac:

Mé& mét tai khodn ngan hang do ban dirng tén riéng va thu xép dé ngan hang khéng gdi
céc ban sao ké cling nhu goi dién cho ban. Hodc, thu xép dé thu tir dugc goi vé cho mét
ngudi ban hodc ngudi ba con dang tin cdy. Hodc, m& mot tai khodn ngin hang truc tuyén

Lap k& hoach thoat than khan cap, cdn nhac nhirng nhu cau vé viéc di chuyén va tiép can,
cling nhv nhitng phuwong tién di lai pht hop va cach sap x&p ching (vi du: taxi, xe buyt,
TransHelp, Wheel-Trans, v.v.)

Lap k& hoach va én lai cac budc ban sé lam néu ban phai rdi di nhanh chéng va nhé k.

Biét cac s6 dién thoai cla chd &/t6 chirc hd trg khan cap ma ban cé thé goi dién/dén dé
duwoc hd tro néu ban can (xem trang 19)

Thu x&p véi ban bé hodc gia dinh dé ban c6 thé d&n & vadi ho néu can thiét



Khi ban r&i khdi nha minh, hdy mang theo cac con néu cé thé. N&u sau nay ban c6 gang
dua con di, cAnh sat khdng thé gitp ban tach con khdi ngudi kia trir khi ban cé 1énh cé
hiéu lyc cha toa

Xem xét va ghi chd lai diéu gi kich thich ngudi d6 bao hanh va xam hai. Diéu nay c6 thé
gitp ban du dodn vu viéc bao hanh tiép theo cd kha nang cao s& xady ra va cho ban co hoi
dé chuan bj

Ghi lai nhitng khudn mau bao hanh va ngay gi® clia nhitrng vu viéc bao hanh va tat ca
nhitng trao ddi théng tin véi ngudi bao hanh (vi du: anh chup, nhitng hé so' y khoa, anh
chup man hinh céc tin nhan hoic tin nhan qua dién thoai, v.v.)

Cung cap cac ngudn lwc (xem trang 19) cho cac thanh vién khac trong gia dinh, nhitng
ngudi cé thé cling bi anh hudng hodc cé nguy co bj bao hanh

F) Né&u canh sat can thiép hodc ban mudn cdnh sat can thiép:

Didu nay rat c6 kha nang sé dan dén sy tham gia cia Cac Dich vy Bao vé Tré em (vi du:
Children’s Aid Society — Hoi HO trg Tré em), néu ban cé con

Diéu nay cling c6 thé dan dén viéc bat gitt, giam gitt va/hoac truc xuat néu ban 1a mot
nguoi phu nit khdong co tinh trang hop phap & Canada

C6 kha nang ban c6 thé bj budc toi. Piéu nay thuwong xay ra néu (nhirng) ngwdi ban bi ho
bao hanh tuyén bd ban da tan cong ho, ngay ca khi ban hanh déng dé ty vé

Nhan vién canh sat s& cung cap cho ban tén, sé thé va s6 dién thoai ciia ho dé ban lién lac
va tham chiéu trong twong lai, néu dwoc yéu cau

Canh sat cé thé thap tung ban trd lai nha sau d6 dé 1ay thém d6 dac ca nhan, néu viéc
nay duoc thu x&p théng qua bd phan canh sat dia phwong. Lic nay, ban cé thé 13y nhirng
vat dung duoc liét ké bén trén cling nhu thém bat ky th gi quan trong ddi véi ban hoac
con ban

Canh sat c6 thé budc tdi (nhirng) ngudi d6. Néu diéu nay xay ra, hdy tim hiéu xem ho sé
bi giam gitt hay dugc tha ra. Ban cé thé dua ra y kién vé cac diéu kién tha ra cho nhan
vién diéu tra. H3y héi xin mét ban ghi nhirng diéu kién cda viéc tha ho ra.

Ludn ludn gitt bén minh mot ban 1énh bao vé ban. Nop mét ban cho canh sat & cong dong
noi ban sdng, lam viéc va viéng thdm. Thdong bado cho ban bé, déng nghiép va gia dinh ban
rang ban dang c6 mot |énh bado vé cé hiéu lyc.

Né&u Iénh bao vé ban bi mat hay bi hly hoai, ban cé thé xin mot ban khac tir Victim
Witness Assistance Program (Chuong trinh H6 trg Nhan chirng cho Nan nhan). Chuong
trinh nay cling cé thé hoé tro ban chuan bi hau toa.



Khi (nhitng) ngudi dé vi pham [énh bao vé hodc néu ho de doa ban theo mét cach nao
dd, ban c6 thé goi cho canh sat dé bao cdo sy vi pham dé.

Nhirng diéu quan trong can xac dinh cho canh sat 1a: viéc bao hanh c6 theo mot khuén
mau hay khong, ngudi dé cé s hitu vii khi hodc ti€p can duoc ching hay khong. N&u
canh sat khéng ho tro ban, ban ¢ thé bao cdo sy vi pham nay cho chi huy truwdng clia
OPP (Canh sat Tinh bang Ontario) tai dia phuong hodc cho Canh sat Trwdng clia S& Canh
sat c6 tham quyén tai phan & khu vue xay ra su vi pham.

Dam bao rang truong hoc, co sé trong tré, va canh sat cé mot ban sao cla tat ca cac 1énh
tda, bao gébm lénh cdm, 1énh nudi con va quyén tham con, cling nhu hinh anh cha nguoi
bao hanh.

Yéu ciu canh sat lvu mot “lich st cha dia diém” tai dia chi cta ban trén ho so. Diéu nay
sé& cling cap thém théng tin va an ninh cho cac nhan vién ti€p nhan cudc goi cla ban va
canh béo cho ho v& mét tién st c6 nguy co xau tai dia diém nay.

Bdo cho nhirng ngudi hang xdm cuta ban biét néu ban mudn ho goi cdnh sat néu ho nghe
cé tiéng danh nhau hodc la hét trong nha ban.

Day con ban cach lién lac v&i canh sat bang cach goi s6 911.

Vi du:
Biam 911.

Mot nhan vién téwng dai sé trd loi va néi: “Police, Fire, Ambulance.” (“Canh sat, Ctru héda,
Ctru thuong.”)

Con ban can néi: Police. (Canh sat.)
Sau dé con ban can noi:

My name is (T6i tén la)

I need help. Send the police. (T6i cdn gitp d&. Cir canh sat dén.)
Someone is hurting my mom. (C6 nguoi dang lam me t6i bi thuong.)
The address here is (Pia chi ¢ day 1a)

The phone number here is (S6 dién thoai ¢ day 1a)

Diéu quan trong 1a con ban can duy tri két néi di¢n thoai hodc khdng gac may dién thogi sau khi
chiing da néi xong. Canh sat 0 thé goi lai so dé néu con ban tat mdy, diéu nay co thé tao ra tinh
huong nguy hiém cho ban than bgn va con ban.
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LAP KE HOACH AN TOAN

Duwdi day l1a mot vai goi y cho viéc 1ap ké hoach an toan cho céc tinh huéng khac nhau
ma ban cd thé trai qua:

A) THOAT KHOI MOT VU VIEC BAO HANH:

e C6gang déy xem co diéu gi kich thich viéc bao hanh khéng. Diéu nay cé thé gitp ban dy
dodn mot vu viéc tiép theo c6 kha ndng cao s& xay ra va cho ban co héi chuan bi (ttc 3
bang cach 1ap k& hoach dé g&i con cai sang nha ban bé/ba con trudc).

o S dung sy phan dodn va tryc gidc clia ban. N&u c6 thé tu vé bang |&i ndi, ban cé thé xem
xét gid v& dong y véi ngudi dé dé ho binh tinh lai dé ban ¢ thé cé thai gian thoat di.

e C6 gang di chuyén d&n mot khdng gian noi ban nghi rang nguy co 1a thap nhat. Tranh cac
khu vire khdng cd 16i thoat rd rang hodc noi cé thé cé mot vii khi trong tam tay (tirc 1a
bép, ga-ra).

e B3t dAu tim cho minh vj tri d& thoat ra nhanh chéng hodc gan moét dién thoai dé ban cé
thé goi cho mét ngudi ban hodc mot ngwdi ba con déng tin cdy, hodc 911 néu can thiét.

o Tao racang nhiéu tiéng 6n cang t6t (bat bao dong chay, hét 1én “CHAY”, dap v& d6, dap
v clra s6) — dé thu hat su chi y dén tinh huéng nay.

e Sirdung tir mat m3 v&i con ban dé chiing cé thé goi dién nho tro gitp.

e Nhac nh& chinh ban than ban rang ban cé mét danh muc nhitng vat dung ban da chuan bj
va dé riéng. Néu ban Iya chon goi dién cho canh sat theo s6 911 (day la lua chon cla
ban), hiy ndi v&i ho rang ban dang bi tan cong hodc rang d3 bj tan cong va rang day 1a
mot truong hop khan cap. Birng ngat dién thoai néu bao hanh dang xay ra va ban khéng
thé noi thém dugc nira. Hay duy tri két néi dién thoai hodc khéng gdc may.

e M6t khi ban d3 & mot noi an toan, ban nén can nhac viéc tim ki€m ho trg'y té cho cac
chan thuong thé chat.

o N&u ban bj tan cdng tinh duc, va néu ban chon tim kiém sy ho tro' y té&, ban khong nén
tadm bon hay tdm voi sen. H3y di thang dén Trillium Health Partners Sexual Assault &
Domestic Violence Services (Cac Dich vu vé Tan céng Tinh duc & Bao hanh Gia dinh
Trillium Health Partners) (xem trang 19) noi mot chuyén gia dugc dao tao sé kham cho
ban va cé thé thu thap cac chirng clt, néu ban chon lam vay. Ban khéng can phai quyét
dinh ngay |ap tirc c6 bao canh sat hay khéng. Hay gitt nhitng 4o quan ma ban mac trong
khi bi tan cong (dirng gidt chiing) va ban cé thé cung cap ching dé st dung lam bang
chirng, néu ban lya chon theo dudi viéc budc ti nguwdi d3 bao hanh ban.
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B) TIEP TUC DUY TRi MOI QUAN HE VA SONG CHUNG:

C6 gang dé y xem c6 diéu gi kich thich viéc bao hanh khéng. Diéu nay cé thé giup ban cd
gang du dodan vu viéc tiép theo cé kha ndng cao sé xay ra va cho ban co hoi chuan bi.
Bi€t d&n cdc ngudn lwc hd tro nhu chd lwu trd danh cho phu nit gdn nhat, Assaulted

Women’s Help Line (Pudng day HO trg Phu nit bj TAn cong), cac thanh vién gia dinh, ban
bé, tw van vién, ban bé cla con cdi, v.v.

Né&u dién thoai cla ban cé chirc ndng hién thj cudc goi, hdy can trong vé viéc ai c6 thé
xem nhirng s6 dién thoai dugc lvu trit nhu s8 gan nhat ban goi hodc nhan cudc goi.

Kiém tra xe ca ban dé tim thiét bi Global Positioning System (GPS — Hé théng Dinh vi
Toan cau) ma ngudi dé cé thé da gan vao trong hodc bén dudi xe clia ban dé theo ddi sy
dich chuyén clia ban. N&u ban tim thay mot thiét b, hdy xem xét viéc tim ki€ém hd tro dé
thao né ra hodc st dung phuong tién di lai khac.

Day con ban céch s dung dién thoai (va dién thoai cam tay, néu ban cé) dé goi cho mét
ngudi an toan.

Day con ban céch thuc hién cudc goi ngudi nghe tra tién cho ban va cho ngudi an toan
trong truong hop nguwoi bao hanh gilr con.

Tao mét tir mat m3 véi con ban va/hodc gia dinh/ban bé ban dé ho biét khi nao thi can
goi dién yéu cau ho tro.

Lap k& hoach cdc 18i trdn thodt khan cap va day chidng cho con ban.
Day con ban K& hoach An toan cla chinh ban than ching (Xem trang 15).

Xem xét mét k& hoach cho su an toan va khée manh cua (cac) vat nudi ctia ban nhu thu
x€p dé ban bé hodc gia dinh cham sdc ching néu can.

D& y xem cé vii khi nao trong nha hay khdng hodc ngudi dé co thé tiép can vai vii khi
khong.

Khi st dung mdy tinh, hay canh gidc rang ngudi d6 cé thé theo ddi cac trang web ma ban
da vao xem. D€ biét thém théng tin vé viéc che gidu cac diu vét cda ban, xem phan Céng

nghé (trang 17)

Nhac nh& ban than rang ban c6 mot danh muc nhitng vat dung d3 dé rieng va mot ké
hoach.

C) NEU BAN KHONG SONG CUNG NGU'O1 MA BAN DANG Bl HO BAO HANH:

Cai dich vu tra 161 bang mot |&i thoai 4n danh ghi 4m san trén dién thoai cGa ban thay vi
giong ndi cha chinh ban va khéng néu tén ban.
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Xem xét 1dp mot hé théng dén bén ngoai nha ban ma dén bat sang khi cé ngudi dén gan
nha ban.

Gap mat tai mot dia diém céng cdng dé han ché sy cé 1ap cda ban, néu ban déng y gap
(nhirng) ngudi d6. Dam bao cé ngudi biét ban & dau va khi nao thi ban tré vé.

NG6i chuyén v&i mét ludt su vé quyén thadm con cé gidm sat hodc tir chdi quyén tham con,
néu (nhirng) ngudi dé cé quyén thdm con ban hop phap.

Thu x&p viéc di lai cho con ban dé ban khéng phai ti€p xtc v&i (nhitng) ngudi d6, néu ho
c6 cac cudc tham nom con ban.

St dung nhitng clra hang thuc phdm va trung tdm mua sam khdac nhau, va mua sam vao
céc gio khac vai thoi gian khi ban con sdng chung véi ngudi bao hanh.

Plrng dé tén ban & danh ba tda nha chung cw hodc hop thu.

D) BEN NGOAI NHA:

Ban phai ty quyét dinh néu va/hodc khi nao thi ban s& ké cho ngudi khac rang ban dang bi
bao hanh va rang ban cé thé cé nguy co bj bao hanh. Ban be, gia dinh va déng nghiép c6

thé& ho trg ban. Tuy nhién, méi nguwdi phu ni* nén can nhac can than nén héi nho sy tro

giup cha ai. Néu ban cam thay thodai méi, ban cé thé lra chon lam bat c& diéu gi hay tat ca

nhitng diéu sau day:

DPua hinh anh cta (nhitng) ngudi dé va mod ta xe cla ho cho déng nghiép, hang xém, va
nhan vién an ninh chung cu dé ho biét va canh giac vdi nhirng nhu ciu vé sy an toan cla
ban.

N&i chuyén vai chidi lao déng cla ban vé quy dinh cda Bill 168 Workplace Violence and
Harassment (Dy luat 168 vé Bao hanh va Quay réi Noi lam viéc) dé xac dinh can thiét lap
nhitng ho tro gi dé giam nguy co d6i vdi ban & chd lam.

Yéu ciu sang loc cac cudc goi cho ban & noi lam viéc hodc st dung ché d6 thu thoai dé
sang loc cac cudc goi cho ban. Luvu lai bat c&r cudc goi khéng mong mudn nao tir (nhirng)
nguoi do.

Chan cac email khéng mong mudn hodc lvu ching lai bang cach g&i ching sang mot thw
muc noi ban khéng phai doc ching.

Bdo v&i mot ngudi hang xdm dang tin cay vé tinh hudng cla ban va cach thirc ho cé thé
hd tro ban trong tredng hop xay ra bao hanh.

Bdo vdi nhitng ngudi cham séc con ban, bao gébm trwdng hoc va céc co s& trong tré,
nhirng nguoi nao duwgc phép don con ban.
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Bdo vai truong hoc, co s trong tré, nguoi gilr tré, va nhitng ngudi dugc phép dén con
ban rang (nhitng) ngudi dé khdng dwoc phép lam vay va yéu cau ho khéng cung cap
théng tin lién lac cba ban cho bat c ai.

Nh& hang xdm ctia ban chdm séc con ban trong mot tredng hop khan cap.

Khi dén hoac r&i noi lam viéc:

Bao cho ai d6 biét khi nao ban s& & nha va khi nao thi ban d&n noi lam viéc, va rang ban
s& goi dién cho ho khi ban d3 dén noi an toan.

Xem xét viéc mang theo cac chia khda trong tay dé ban san sang roi di nhanh chéng hodc
ban c6 thé &n nut sg h3i dé thu hat sy chi y dén ban néu ban gap nguy hiém.

Di cung v&i mét ai d6 dén xe cha ban, néu ban cé xe.
Nhin quanh b3i d6 xe trong khi di dén xe cla ban.

N&u (nhitng) ngudi dé dang di theo ban, hay lai xe d&n mdt noi cé nhitng ngudi cé thé hd
trg ban, vi du ngudi an toan, tram xang, canh sat, v.v.

Né&u co van dé xay ra khi ban dang ldi xe, hdy s dung dién thoai cam tay, bam coi lién
tuc, va l3i xe thang dén mdt noi dén sang, mé, cé nhiéu ngudi hodc noi duoc xac dinh 13
an toan cuda ban.

Lap k& hoach ditheo mot 16 trinh cé nhiéu ngudi va dén sang.
Thay d6i khung thoi gian khi ban dén va rdi chd [am va 16 trinh cla ban.

N&u ban thay (nhitng) ngudi d6 trén dudng, c6 gdng dén mdt noi cong cdng nhu mot clra
hang hodc kéu goi sy chi y dén ban va yéu cau tro gidp.

Né&u ban sir dung phuong tién cong cong, ban cé thé chon ngbdi phia trudc gan tai xé va
nho ai d6 ma ban biét dén ban & tram xe buyt dé di bd vé nha cling ban. Xem xét viéc
thay déi 16 trinh giao thong cdng cdng néu co thé.

Mot khi ban d3 dén nha/chd Iam, hay goi dién cho mdt ngudi ban hodc ngudi ba con dé
bdo cho ho biét |a ban d3 dén noi an toan.
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KE HOACH AN TOAN CUA CON

K& hoach nay duogc xay dung dé giup ngudi phu nit day con ho mot sé budce co ban cla viéc lap
k& hoach an toan.

Diéu quan trong nhat déi vai tré con la chay khéi noi bao hanh dang xay ra. Mac du tré con
thudng c6 gang gilp cham dt viéc bao hanh, diéu quan trong 1a bdo véi tré rang diéu t6t nhat
va quan trong nhat ching can lam la gitr an toan cho minh.

Nhirng tré em ti€p xuc véi viéc bao hanh phu nit ¢6 thé bj anh hudng tram trong vi diéu do. Tré
rat dau long khi ching phai ddi dién véi viéc bao hanh nham vao ching hodc vao ngudi ma
ching yéu quy. Su an toan cla ban than va viéc |ap ké hoach an toan la cyc ky quan trong va
can thiét d&i vai nhirng tré ma gia dinh dang chiu sy bao hanh. Tré em can hoc cich dé ty bao
vé minh. Hay ndi véi tré rang nhiém vu duy nhat clia ching 13 gilt an toan cho ban than minh.

C6 nhiéu cach dé gitip ban xay dwng mdt ké hoach an toan véi con ban:
e Budc dau tién cla bat ky ké hoach nao la tré phai ra khéi phong noi bao luc dang xay ra.

e Yéu cau con ban chon mot phong/naoi an toan trong nha, tét hon hét 1a c¢é khéa clra va
dién thoai.

o Nhan manh tdm quan trong cla viéc gilt an toan, va rang viéc ddm bao me ching an toan
khéng phai la trach nhiém cla tré.

e Tao mdt tlr mat m3 dé str dung véi con ban dé ching biét khi nao can chay dén chd an
toan va goi xin trg giup.

» Day con ban cach goi xin tro gitp. Didu quan trong |a tré can biét rang ching khong nén
s&r dung dién thoai trong tam mat clia nguwdi bao hanh. Diéu nay khién ching gap nguy
hiém. Hay ndi vdi con ban vé viéc st dung dién thoai cla ngudi hang xdm hodc dién thoai
trd tién néu ching khéng thé str dung dién thoai & nha. Hay nhé rang goi cho 911 tir dién
thoai trd tién hodc dién thoai cam tay thi khong mat tién.

e NEu ban cé dién thoai cam tay, hdy day con ban cach s dung né.

o Dam bao rang con ban biét ho tén day du clia chung va dia chi (tré con séng & céc khu
virc néng thon can biét s6 Khu dat va L6 dat cda ching).

o Tap duot nhitng gi con/cac con clia ban sé& ndi khi ching goi xin tro giup.

e Chon mdt noi an toan dé gip con ban, bén ngoai ngdi nha, dé ban va con ban cé thé dé
dang tim thay nhau sau khi tinh hinh d3 an toan.

e Day con ban dudng an toan nhat ching can di dé dén noi an toan theo ké hoach.
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Luyén tap va déng vai thuc hién ké hoach an toan nay vdi con ban bao gébm nhitng gi can
lam va noi nao can dén néu bao luc xay ra.

Thao ludn véi con ban vé su an toan va cac thiét bi cong nghé va cac tai khoan mang x3
hoi cia chdng (xem trang 17 dé biét thém théng tin)
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CONG NGHE & BAO HANH TREN MANG

A) CAC THIET Bl CONG NGHE

C6 nhitng bwdc ban can thyc hién dé khién ngudi khac gép nhiéu khoé khdn hon trong
viéc theo ddi cac hoat ddng cia ban, tuy nhién, (nhitng) ngudi dé van cé thé tim ra cac
cach dé theo ddi cic hoat ddng clia ban trén cac thiét bj cong nghé ma kho ngan chan.
Né&u ban lo ngai vé sy an toan khi sir dung may tinh & nha cda minh, tét hon |13 nén sk
dung mét may tinh ma ho khdng thé ti€p can dwoc — vi du nhu tai mot thu vién céng
cong, trwong hoc, quan cafe internet, hodc tai nha cia mot nguoi ban dang tin cay.

Dwéi day la nhirng 1&i khuyén an toan chung vé cdng nghé:

e Thay d6i cdc mat khau cta ban thudng xuyén va tranh ghi lai nhitng mat khau dé.

e Thodt ra khéi cdc hd so mdy tinh va tai khodn mang xa hdi trudc khi dé cac thiét bi dién
tlr khdng cé ban canh chirng.

e Biét rd nhitng twong tac va cai dat trén mang xa hdi nao 13 cdng cong va khéng riéng tu.

e Kiém tra xem liéu ngudi bao hanh dé cé xem duogc danh sach cac cudc goi dén va di trén
dién thoai ctia ban hay khong.

o Kiém tra xem c6 thiét bi hay tai khodn mang xa hdi nao cla ban cd cai irng dung theo ddi
hodc céc dich vu dinh vi khéng va xem cac trang web bén dudi dé biét thong tin vé céch
g0d hodc vo hiéu hda chung.

C6 mot s cach dé dang dé nguwei khac biét dwoc ban da truy cap vao nhirng trang web
nao:

May tinh c6 chirc nang goi la cache file (tdp tin b6 nhé tam thoi). BO nhd tam thoi nay ty déng
lwu lai cac trang web va d6 hoa. Bat ky ai xem tap tin bé nhd tam thi trén may tinh cda ban
cling c6 thé thay duwoc gan day ban da xem nhirng thdng tin gi trén internet.

Ngoai ra, phan I&n céc trinh duyét web (phan mém trén mdy tinh cda ban cho phép ban tim
ki€m trén internet va hién thj cic trang internet — nhu Internet Explorer va Google Chrome) luu
gitt mét danh sach céc trang web va lién két gdn ddy ma ban truy cip trong tap tin lich str. Ban
c6 thé xem lich st hoat déng ctia chinh minh bang cach bdm vao nut lich sir trén thanh cong cu.

Mac du c6 thé xda cdc tap tin lwu trir tam thoi va lich sir d€ may tinh cda ban khéng lvu lai mot
danh sach nhitng trang web ban da truy cap, ban nén suy nghi ki trwd'c khi lam viéc nay.
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Néu (nhirng) ngudi d6 sir dung may tinh thanh thao va thay rang ban d3 xda tat ca cac tap tin
lwu trit tam thoi va lich s& trén may tinh cda ban (bao gdm cac trang web ban d3 truy cap), ho
c6 thé trd nén nghi ngd hodc gian dit.

N&u ban van quyét dinh xda lich st trén trinh duyét clia minh, hiy vao trang web sau dé duoc
hudng dan chi tiét.
https://www.sheltersafe.ca/staysafe/#stay

DE biét thém nhitng hudng dan chi tiét, dé gitp ban che gidu nhitng hoat dong k¥ thuat sé cla
minh, hdy vao trang:
http://nnedv.org/resources/safetynetdocs.html

B) MANG XA HOI

C6 nhitng budc ban cé thé thyc hién dé khién ngudi khac gap nhiéu khé khan hon trong
viéc theo ddi cac hoat ddng trén mang xa hoi cla ban, tuy nhién, (nhitng) ngudi dé van
c6 thé tim ra céc cach dé theo ddi cdc hoat dong cla ban théng qua cac tai khoan xa hoi
ma kho ngan chan. Néu ngudi bao hanh d6 biét nhiéu vé cdc nén hé théng mang x3 hoi,
c6 thé t6t hon 14 ban nén s&r dung mét tai khodn/tén an danh va déi tat ca cdc mat khau
tai khoan mang xa hoi va cac cau tra 107 an ninh cla ban.

Bao hanh trén mang d3 va dang tré thanh mét hinh thic bao luc ngay cang gia tang ma phu nir
phai chju. Cac loai bao hanh trén mang ma ban cd thé trai qua c6 thé bao gdm: xdm nhap, giam
sat/theo ddi, mao danh, glti thu rac, phat tan doc hai, v.v.

D&i v&i cac nén hé thdng mang x3 hoi khac nhau, hdy vao cac cai dat tinh riéng tv cla ching dé
biét cac cach gidi han ngudi nao cé thé xem cdc bai viét, hinh anh, v.v. hodc dé chan/g& va bao
cao ai do.

Dé biét thém thdng tin vé bao hanh va quay réi trén mang va cac cach dé gia ting sy an toan
trén mang cua ban, hiy vao trang:

http://www.vawlearningnetwork.ca/sites/vawlearningnetwork.ca/files/LN Newsletter Issue 4
2013.pdf

https://www.techsafety.org/documentationtips

Nhirng lwu y thém:

Néu ban dang bi bao hanh va quay réi trén mang, hdy luu gitt nhirng ti€p xic mang tinh quay
r6i va khéng mong mudn déi véi ban hodc bat ky ngudi ndo ban biét. Lwu lai bat ky ndi dung
nao duwoc tim thay trén mang bang cach chup lai man hinh dé lwu lai tat cd cac hinh anh va
thong tin ddng cung v&i nd. Ngoai ra, lwu lai URL cta cac trang web, cling nhw lvu lai cadc email
hodc tin nhan géc.
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CAC NGUON LU'C HO TRQ' DANH CHO PHU NU’

CAC DPUONG DAY HO TRQ KHUNG HOANG 24 GIO

Assaulted Women’s Helpline (www.awhl.org)
(Buong day Ho tro Danh cho Phu ni? bi Tan cong
(www.awhl.org))

1 (866) 863-0511

(TTY)
(S6 Pién thoai Danh cho Ngudi Khiém thinh)

1 (866) 863-7868

On your Bell, Rogers, Fido or Telus mobile phone
(Goi bang dién thoai cam tay cua Bell, Rogers, Fido hodc
Telus cta ban)

HSAFE (#7233)

Caledon/Dufferin Victim Services
(Cac Dich vu Danh cho Nan nhan Caledon/Dufferin)

905-951-3838

1-888-743-6496

Family Transition Place
(Pia diém Chuyén tiép Gia dinh)

1-800-265-9178

Fem’aide (Francophone helpline)
(H6 tro Phu nit (dwdng day ho tro Phap ngit))

1-877-336-2433

(TTY)
(S6 Pién thoai Danh cho Ngudi Khiém thinh)

1-866-860-7082

Interim Place South
(Co s& Tam thoi Phia Nam)

905-403-0864

(TTY)
(S6 Pién thoai Danh cho Ngudi Khiém thinh)

905-403-0453

Interim Place North
(Co s& Tam thoi Phia Bac)

905-676-8515

(TTY)
(S6 Pién thoai Danh cho Ngudi Khiém thinh)

905-676-0284

La Maison (Francophone Shelter in Toronto)
(La Maison (Co s& Lwu tri Phap ngit & Toronto))

647-777-6433

Salvation Army Family Life Resource Centre
(Trung tdm Ngudn luwc Doi sdng Gia dinh Salvation Army)

905-451-6108

Trans Lifeline
(BPudng day HO tro Danh cho Ngudi Chuyén gidi)

1-877-330-6366

Talk4Healing- A Help Line for Aboriginal Women (Services

1-855-554-4325



http://www.awhl.org/
http://www.awhl.org/

offered in Ojibway, Oji-Cree and Cree)

(Talk4Healing — Mot Dudng day Ho tro Danh cho Phu nit
Ban Dia (Cac dich vu dugc cung cap bang tiéng Ojibway, Oji-
Cree va Cree))

Victim Services of Peel
(Cac Dich vu Danh cho Nan nhan Vung Peel)

905- 568-1068

CcHO LUU TRU

Family Transition Place (Orangeville)
(Co s& Chuyén tiép Gia dinh (Orangeville))

1-800-265-9178

Interim Place South
(Co s& Tam thoi Phia Nam)

905-403-0864

Interim Place North
(Co s& Tam thoi Phia Bac)

905-676-8515

Salvation Army Family Life Resource Centre
(Trung tdm Nguodn luwc Doi sdéng Gia dinh Salvation Army)

905-451-4115

Armagh (Second Stage Housing)
(Armagh (Nha & Giai doan Hai))

905-855-0299

HO TRO TAI CHINH

Ontario Works / Social Assistance
(Ontario Works/Ho tro X3 hoi)

905-793-9200

CAC DICH VU NHA &

Peel Access to Housing (PATH)
(Ti€p cadn Nha & Vung Peel (PATH))

905-453-1300

CAC DICH VU PHAP LY

North Peel & Dufferin Community Legal Services
(Cac Dich vu Phdp ly Cong d6ng Bac Peel & Dufferin)

905-455-0160
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Mississauga Community Legal Services
(Cac Dich vu Phdp ly Cong déng Mississauga)

905-896-2052

Legal Aid Ontario
(H6 trg Phép ly Ontario)

905-453-1723

Peel Victim Witness Assistance Program
(Criminal Court Support Services)

(Chuwong trinh H6 trg Nhan chirng cho Nan nhan Vung

Peel (Cac Dich vu HO trg Toa an Hinh sw))

905-456-4797

Indus Community Services of Peel

(Legal Clinic)

(Cac Dich vu Cong déng Indus Vung Peel)
(Van phong Luat)

905-275-2369

Victim Services of Peel

(Criminal Court Support at Bail Hearing)

(Cac Dich vu Danh cho Nan nhan Vung Peel)
(H6 tro Toa 4n Hinh sy tai Phién toa Bao lanh)

905-568-1068

CAC DICH VU HO TRQ DANH CHO PHU N

African Community Services of Peel
(Cac Dich vu Céng déng Ngudi Phi Vung Peel)

905-460-9514

Catholic Cross-Cultural Services

(Cac Dich vy ba Van hda Cong gido)
Brampton/ Mississauga

905-272-1703

Victim Services of Dufferin

(Criminal Court Support at Bail Hearing)

(Cac Dich vu Danh cho Nan nhan Dufferin)
(H6 tro Toa An Hinh sy tai Phién tda Bao l3nh)

905-951-3838

Family Services of Peel
(Cac Dich vu Gia dinh Vung Peel)

Centralized Intake
(Ghi danh Tap trung)

905-453-5775

(TTY)
(S6 bién thoai Danh cho Ngudi Khiém thinh)

905-270-7357

Brampton

905-453-7890

Mississauga

905-270-2250

21



Family Transition Place
(Co s& Chuyén tiép Gia dinh)

Caledon/Bolton

519-584-4357

Indus Community Services of Peel
(Cac Dich vu Cong dong Indus Vung Peel)

Brampton

905-454-2598

Mississauga

905-275-2369

Interim Place
(Co s& Tam thoi)

South
(Nam)

905-403-0864

North
(Bac)

905-676-8515

CSO Intake Line
(Buong day Ghi danh CSO - Chuong trinh Két néi
va Ho trg Cong dong)

905-676-0257

Malton Neighborhood Services
(Cac Dich vu Khu phd Malton)

905-677-6270

Muslim Community Services
(Cac Dich vu Cong déng Hoi gido)

Brampton

905-790-1910

Mississauga

905-828-1328

OASIS Centre des Femmes
(Trung tam Phu nir OASIS)

905-454-3332

Punjabi Community Health Centre
(Trung tdm Y t€ Cong déng Noi tiéng Punjabi)

Brampton | 416-995-3920
Mississauga 273-4884
ext.222

Safe Centre of Peel
(Trung tam An toan Vung Peel)

905-450-4650

Salvation Army Women’s Counselling Centre
(Trung tdm Tw van Phu nit Salvation Army)

905-820-8984

Trillium Health Partners Sexual
Assault/Domestic Violence Services — Chantel’s
Place

(Cac Dich vu Tan cdng Tinh duc Ban tinh/Bao luc

905-848-7600
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Gia dinh Trillium Health - Chantel’s Place)

United Achievers Community Services
(Cac Dich vu Cong ddng United Achievers)

905-455-6789

CAC DICH VU KHAN CAP

Police (Canh sat)

911

OPP Caledon (Canh sat Tinh bang Ontario tai
Caledon)

905-584-2241
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GHI CHU
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Cé thé yéu cau thém cdéc ban cua tap tai liéu nay (tuy thudc vao tinh
trang san cd) bang cach lién lac:

Peel Committee Against Woman Abuse (PCAWA)
P.O. Box 45070, Mississauga, ON. L5G 1C9

Pién thoai: (905) 823-3441

Email: pcawa@pcawa.org Trang web: www.pcawa.net

Mot an ban trwdc day cla k& hoach an toan nay cé san trén trang web clia ching t6i
b3ng cac ngdn ngit sau day: Tiéng A-rap, Tiéng Hoa, Ti€ng Anh, Tiéng Phép, Tiéng
Hindi, Tiéng Y, Ti€ng Ba Lan, Tiéng B6 Pao Nha, Tiéng Punjabi, Tiéng Tay Ban Nha,

Tiéng Tagalog, Tiéng Tamil, Tiéng Urdu, Tiéng Viét

Tap tai liéu nay co thé duwogc sao chup nguyén cudn hodc mét phan néu dugc sy cho phép
va thira nhan bang van ban cla Peel Committee Against Woman Abuse
(Uy ban Chéng Xam Hai Phu nit Vung Peel).

An ban méi nhat: Thang Tw ndm 2019
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